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Helping finance teams
manage debticoliection
within your financial system,
reducing manual work and
improving cash flow.

FlowCollect

Recover overdue payments
faster, from within Microsoft
Dynamics 365 Business Central

Late payments put pressure on cash flow, raise operating costs, and make growth
harder to plan. For many finance teams, the way collection is handled makes this
worse:

Collection sits outside the systems that already hold your customer and invoice
data.

Chasing overdue invoices means manual, repetitive work.

Action is delayed, exactly when speed matters most.

The sooner you act on an overdue invoice, the more likely you are to recover it and
reduce your financial risk.

With more visibility and less administration, your team can focus on what matters:
stronger cash flow and protected working capital.

Debt collection, built into
your daily operations

FlowCollect brings debt collection directly into Microsoft Dynamics 365 Business
Central. Create collection cases from customer accounts and ledger entries, share
supporting documents, monitor progress, and work with our specialists, all from a
single environment.

It brings case information, communications, and supporting documents into one
workspace. Create cases directly from customer accounts and outstanding invoices,
then track case progress, debtor details, collection costs, interest charges, and
recoveries from start to finish.

With real-time insight into collection performance and outstanding receivables, your
finance team can work more efficiently, prioritise high-value actions, and make
decisions with confidence. The result is greater operational control, earlier intervention,
and improved recovery rates.
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Built for Business Central.
Developed by Atradius Collections

FlowCollect is purpose-built for Microsoft Dynamics 365 Business Central Cloud and
available through Microsoft AppSource.

Designed for rapid deployment and ease of use, FlowCollect connects your business
securely to Atradius Collections through modern, secure API technology. You manage
every stage of the collection process inside your existing financial system, without
switching between platforms.

By combining the capabilities of Business Central with the expertise of Atradius
Collections, FlowCollect helps you recover overdue payments more efficiently while
keeping complete visibility and control throughout the collection lifecycle. Our
specialists work alongside your team to support professional recovery, helping you
improve cash flow, reduce bad debt, and strengthen working capital.

The result is a more streamlined collection process, greater operational efficiency, and
the confidence that comes from combining the right technology with the expertise of a
global leader in debt collection.
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Simple, transparent pricing

FlowCollect is free to install and use. When we recover a debt, our
collection fees apply on a no cure, no pay basis, so you pay only when
we succeed. (In some regions, an introduction fee may also apply.)

FlowCollect Connects Microsoft Dynamics 365 Business Central
directly with professional debt collection services. Create and manage
collection cases, track progress in real time, and access every case
detail without leaving your ERP.

Get started. Download FlowCollect available now on Microsoft

AppSource.

Talk to our experts. We are happy to walk you through FlowCollect
and answer your questions. FlowCollect@atradius.com

For over 100 years, Atradius Collections has been one of
the world’s leading commercial debt collection agencies.

We are at the forefront of new developments and innovations in B2B
debt collections. We provide you with the most sophisticated tools and
services at the present time, and we continue to invest in them.

This brings enhanced connectivity, higher flexibility, increased

speed of service, and better transparency to you.

The technologies we use may change over time, going from artificial
intelligence, machine learning, big data, to other digital evolutions.
But one thing remains unchanged: our personal approach towards
our business partners.

Connect with
Atradius
Collections on
social media

linkedin.com/

company/atradius-

collections
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Disclaimer: This brochure is provided for information purposes only and is not intended as investment
advice, legal advice or as a recommendation as to particular transactions, investments or strategies to
any reader. Readers must make their own independent decisions, commercial or otherwise, regarding
the information provided. While we have made every attempt to ensure that the information contained in
this report has been obtained from reliable sources, Atradius Collections is not responsible for any errors
or omissions or for the results obtained from the use of this information. All information in this report is
provided 'as is’, with no guarantee of completeness, accuracy, timeliness or of the results obtained from
its use, and without warranty of any kind, express or implied. In no event will Atradius Collections, its
related partnerships or corporations, or the partners, agents or employees thereof, be liable to you or
anyone else for any decision made or action taken in reliance on the information in this report or for any
loss of opportunity, loss of profit, loss of production, loss of business or indirect losses, special or similar
damages of any kind, even if advised of the possibility of such losses or damages.
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